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Café Work Skills Elective

ee Learn specialized vocabulary for serving and making coffee
ee Get experience using professional coffee making equipment
ee Develop teamwork and coffee barista skills that will make you more employable

Communication Skills
ee Specialized vocabulary for the café work 

environment
ee �Improve pronunciation
ee �Describe menu items
ee Build general language skills
ee �Language for the work search
ee Spoken interaction skills
ee �Interpersonal skills
ee �Intercultural skills
ee Develop communication fluency

Description
The Mastery in Business English Communication provides a suggested combination of courses to help 
you focus on the practical and necessary skills needed for successful English communication in the 
contemporary workplace. Develop written, oral, and computer-based communication skills. The Mastery is 
flexible and accommodates a broad spectrum of professional interests.

Café Work Skills
ee How to make typical hot beverages including 

cappuccinos, espressos, lattes, hot chocolates, 
mochas and more

ee �How to use professional coffee making equipment
ee Handling money
ee Taking orders
ee Serving customers
ee Cleaning and maintenance of coffee making 

equipment
ee Health and safety procedures

available in
Brisbane 
Sydney 
Melbourne

Entry Requirement
ILSC Beginner 4

Course schedule
This course is an afternoon skills 
elective 

Course length
4 weeks

2019 START DATES 
The first Monday of every session
Course available subject to enrollment

2019 FEES 

Registration fee:	 $230
Materials fee: 	 $80 (1–4 weeks of study)
	 $120 (5-11 weeks of study)
	 $220 (12-23 weeks of study)
	 $320 (24+ weeks of study)
Tuition:	 Full-Time Morning, 		
	 Afternoon, Evening, or 	
	 Intensive fees

All Elicos programs are part of the English Language Programs for International Students CRICOS Code: 060152J.  
ILSC (Brisbane) PTY LTD is trading as ILSC-Brisbane, ILSC-Sydney, ILSC-Melbourne, ILSC Australia RTO Number 31564, CRICOS Code: 02137M.

Check out our 
student stories  
on ilsctv

click here to watch the video

www.youtube.com/ilsctv

https://www.youtube.com/watch?v=Wx19U6zQbLs&list=PLUYqfKa4a3goitrWAwNRD3udRn2FdjLPF&index=10

